IF THERE’S ONE THING THAT NEEDS TO BE SIMPLE,
IT’S YOUR BILL

Tons of insight.
Ridiculously simple
to understand.
Your customers will scale
their cloud use up and
down. So knowing who is
using what and for how long
means you can charge them
accurately. To make sure
you’ve got everything to do
that, we’ve made our bills
easy to understand and full
of the information you’re
going to need.

Need a chat?

Have a read and if you have
any questions – or would like
a run through from one of
the team – just contact us at
billing@westcoastcloud.co.uk
or on +44 (0) 118 2080 237.

THE WESTCOAST CLOUD BILLING LOWDOWN
BUT BEFORE WE BEGIN...
When you add a new licence, you’ll initially see two
charges for it. The month-in-advance charge and a
pro-rata charge. The latter is calculated depending
on what day of the month a licence went live.
Here’s an example.
You add five Microsoft 365 Business Standard
licences on 6 September and each one costs
£8.29 per month.
As there’s 30 days in September, we would
pro-rata these licences down to 25 days. That
brings each one in at £6.91 for that first month.
We then multiply that £6.91 by the five licences.
So you would see a line for £34.55 in your bill,
in addition to the month-in-advance charges.

So the right people in your team get to see the figures
immediately, you can request your monthly bill to
be automatically sent to as many people you want.
Each bill comes with an overall monthly spend summary,
and then breaks that down into per-user totals and also the
SKUs that each individual is using. You’ll have total visibility
of quantities and the dates ordered.
You’ll get separate bills for Azure, Microsoft 365, Dynamics
and Attached Services.Each of them give you the same
breakdowns as above.
We’ll give you your bill as a PDF, plus as two Excel files.
One of those comes as a CSV (which you can customise),
the other shows each page of the bill on a sperate tab.
Why do we do this? It’s so you can analyse what’s being
spent in a way that suits you.
We offer every partner 30-day terms from end of month,
collect using a direct debit, plus can integrate with
ConnectWise and Autotask.
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