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Dynamics 365 Sales

Buying is a journey — empower
your sellers to lead the way

Today's customers are changing the rules of the game. They want
experiences, and that includes frictionless transactions. But that isn't
enough. Transform the sales experience with Dynamics 365 Sales. Key
Account Management is now recognised to be the most effective way
to generate sales. To do this you need to go beyond to just recording
transactions and create and monitor interactions that give your
customers unique experiences and build trust. Cloud 2020 will help
you see clearer with a customised solution tailored to your business.

Increase sales and profitability Enable smarter selling
with advanced insights with contextual Al

Identify and replicate
successful sales calls using
conversation intelligence, and
help sales teams sell smarter
with contextual Al-

driven insights.

Focus on the right
customers, build trusted
relationships, and take swift
action using Al-driven
guidance to optimise
buying experiences.

Empower sellers to build
relationships

Keep the focus on
relationships using unified
solutions and data across
LinkedIn Sales Navigator,
Dynamics 365 Sales, and
Office 365.

Why use Cloud 2020?

Cloud 2020 is a Microsoft Certified
Partner and leading Microsoft Business
Applications specialist. Our focus on
Dynamics 365 and Power Apps enables
us to keep up to date with the latest
and greatest features and technologies
released by Microsoft.

v Dynamics 365 Experts

v Personal Approach

v Continued Support

v End-to-End Management
v Microsoft Certified Partner

Boost sales productivity
with seamless tools

Free up more time for
engagement using familiar
and cohesive tools and
intelligent automation to
streamline the

sales process.

“With Dynamics 365 Sales, we can gather and visualize information to gain
deep insights on inventory and customer behaviour to make even better

business decisions.”

Contact us for more information:

https://cloud2020.co.uk | linkedin.com/company/cloud2020 | g @Cloud2020UK
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