
Unify TechnologyEmpower teamsPersonalise service

Build brand affinity and customer loyalty with Dynamics 365 

Customer Service. Empower your teams with the streamlined 

data and unified technology they need to deliver seamless, 

personalised experiences. Cloud 2020 will help you see clearer 

with a customised solution tailored to your business.

“If I get an email from a customer inquiring about an order, I just click on the Dynamics 

365 add-in within Outlook, it pulls up all of the linked documents within the email 

message, so I don’t have to go to another app to find the information.”

Simplify agent and customer 

experiences through one 

complete source of customer 

data using a single, extensible 

platform.

Give your teams the right 

tools to intelligently handle 

routine requests and resolve 

more complex issues.

Deliver the tailored service 

customers expect across channels 

with AI-enabled experiences and 

insights to proactively resolve 

problems and ensure peace of 

mind.

Dynamics 365

Customer Service 

Earn customers for life 

https://cloud2020.co.uk |  linkedin.com/company/cloud2020  |          @Cloud2020UK

Contact us for more information:

Who are Cloud 2020?

Cloud 2020 is a Microsoft Certified

Partner and leading Microsoft Business

Applications specialist. Our focus on

Dynamics 365 and Power Apps enables

us to keep up to date with the latest

and greatest features and technologies

released by Microsoft.

✓ Dynamics 365 Experts 

✓ Personal Approach 

✓ Continued Support 

✓ End-to-End Management

✓ Microsoft Certified Partner

https://cloud2020.co.uk/
linkedin.com/company/cloud2020

