GDPR
Free
to choose

compliance

Do you feel locked in by your current
email security and archiving provider?
Think fast about the service you receive from your
current provider.
• How many of the many features have you never
used?
• How quickly can you change the number of
protected mailboxes?
• How much access and control do you actually
have over your old email archives?
• When was the last time you spoke to support, or
at least someone there who wasn’t trying to sell
you something extra?
• How good is your pricing?
Wasted functionality, inflexible mailboxes and
inaccessible data are rife in today’s email security
and archiving market.

Mailsphere is different: No Lock In
At Mailsphere, we won’t ever lock you in to
anything: we think you should be free to choose
everything. We think that a new approach to email
security and archiving is needed – one that’s pure
cloud.
We’ve stripped back all the features that you’ve
never used and don’t need to give you a great email
management solution at a price that’ll be good for
your budget.
With our Pay As You Go option, there’s no minimum
number of mailboxes or contract length to commit
to past the first month. Of course, if you do want
to commit for longer, we can offer even more
attractive terms .
If you want to try Mailsphere, we won’t charge you
to move your old emails into our new archive, and
if you ever decide to leave us, we won’t charge you
to extract your archive.
We have a 24x7 help desk so you’ll always get a
human answer to your support calls.

Mailsphere: You’re Free to Choose.

Why is GDPR coming into force?

Free to choose

GDPR is intended to update the existing Data Protection Directive of 1995 to bring them inline
with the 21st century, creating a “harmonized, stronger & more coherent” data protection
framework, backed by stronger enforcement, in all 28 EU Member States.
The update aims to account for two developments of the past few decades: the substantial
increase in cross-border data flows in Europe’s internal market, and the scale of personal
data collection, use, and sharing enabled by rapid technological developments and
globalisation. The GDPR aims to ensure a harmonised, consistent, and high level of protection
of individuals in the EU, provide more confidence among the public about the protection of
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What does this means for businesses?
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The GDPR covers a range of topics applicable to your business, such as the rights of the
individuals whose data is processed, what the data can be used for, and member state authorities
to enforce the GDPR. Additionally, there are some key requirements related to what covered
entities must do when it comes to securing, managing and using personal data:

•

Security of processing. The GDPR requires controllers and processors to “implement
appropriate technical and organisational measures to ensure a level of security appropriate
to the risk”. The GDPR also requires that controllers shall only use processors that provide
“sufficient guarantees” to implement appropriate technical and organisational measure to
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If you want to try Mailsphere, we won’t charge you
to move your old emails into our new archive, and
if you ever decide to leave us, we won’t charge you
to extract your archive.
We have a 24x7 help desk so you’ll always get a
human answer to your support calls.

Mailsphere is commited to supporting businesses meet full
GDPR compliance, through the provision of advanced email
security and easy identification of personal data.
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Key Definitions
“Personal data”

“Processing”

Any information relating to an “identified
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Where data has been collected regarding
a data subject, this ensures that the data
can be moved from one operator to
another with conditions that it does not
adversely affect the rights and freedoms
of others and where technically feasible.

GDPR Compliance through Mailsphere
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As well as providing advanced security for corporate email
it is important to recognise that Mailsphere is also regarded
as a processor within GDPR, as a result of storing email
communications in the secure archive.

When a company is in receipt of a request under GDPR,
Mailsphere will provide a dedicated process to manage the
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is submitted for authorisation the members of this

• How good is your pricing?
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data will be purged from the company’s archive with a

autitable log of the process stored for future reference excluding any personal data related to the data subject.

•

Full audit of GDPR case management will be preserved
within Mailsphere while ensuring data subjects identify is
masked.
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